
STAY Camden welcomes guests from all backgrounds and accessibility requirements. If you would like further assistance with your accessibility needs, we’re here to help. 
Contact us: 020 3781 7999 

Accessibility at STAY Camden

Additional information
If you would like further assistance with your accessibility needs, we’re here to help. Please contact our team. 

Please contact our Reception on 020 3781 7999 | Dial ‘0’ from the apartment telephones

There is lift access from each STAY Camden 
building to all floors and apartment categories:

There is lift access to the Gym and 
basement level facilities.

•	 1-bedroom apartments
•	 2-bedroom apartments
•	 3-bedroom apartments

The main entrance has level access.
There is level access from the main 

entrance to:

•	 STAY lobby and lounges
•	 LABS coworking space
•	 Toilet facilities
•	 STAY/LABS disabled toilet and
     shower facility (-1, main building)

ACCESS
apartments

We have non-allergic bedding.
The apartment TVs offer subtitles.

Guest information displayed on apartment 
tablets can be viewed in enlarged font sizes.

For arrivals outside of reception hours, the 
security officer is on hand to assist with the 

check-in process. 

•	 STAY Camden reception hours 8am-8pm
•	 A member of security is on-site 24/7
•	 Corridor lights are sensor operated.

general
All STAY team members have completed 
both disability awareness training and 
hidden disability awareness training. 

A member of staff is available 
24-hours a day.

STAY has a select number of
wheelchair-accessible apartments

•	 Doorsize: 39” 
•	 Grab bars in shower
•	 Level access shower


